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Policy Directive pursuant to the Health
Insurance Law (No 11 of 2013) of the

Emirate of Dubai

General Circular Number 02 of 2021
(GC02/2021)
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Subject of this General Circular:

Essential Benefit Plan Formulary
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Applicability of this Policy Directive:

This directive applies to all parties involved in
the administration of health insurance plans in
the Emirate of Dubai, specifically Insurers and
TPAs and is for the information of
intermediaries. It is also applicable to all
healthcare facilities on eClaimLink and

prescribing physicians
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Purpose of this Policy Directive:
To advise on the launch and implementation of
the new Essential Benefit Plan drug formulary

- SHIFA
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Publication date:

17/02/2021
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This document replaces:
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Effective date of this General Circular:

Immediately Upon Publication
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Grace period for compliance:

None
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Objectives of this Circular:

Insurance System for Advancing Healthcare in
Dubai (ISAHD) is a comprehensive initiative of
the Dubai Health Authority (DHA) intended to
provide sustainable high quality healthcare in
Dubai for nationals, residents and visitors, in a
quest to become the #1 healthcare system in
the world. One of the two main and
fundamental pillars of ISAHD is monitoring
and introducing enhancements towards a
sustainable high quality healthcare system. The

following general circular serves the following

Introduce and announce the release of
the SHIFA (unified drug formulary) to
be applied to Dubai’s Essential Benefit
Plan (EBP) insured members

Present the general applications and
rules regarding the newly introduced

unified EBP formulary

The unified EBP drug formulary, SHIFA, is the
only comprehensive reference list for the Dubai
Drug Code (DDC) outpatient medications
intended for prescription of therapeutic agents
to all insured members under Dubai’s Essential

Benefit Plan.

SHIFA list comprises of commercially available
and licensed outpatient drugs including
innovative drugs to ensure a unified access to
the most suitable, effective and up to date
treatments whenever required. Starting on
17/02/2021, SHIFA EBP formulary list will be
implemented on the eClaimLink eRx Clinician

QA environment as shown in the figure below.
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No other Formulary will be allowed to be
used for any Essential Benefit plan from the
implementation date of this circular. All
parties involved in the administration of health
insurance in the Emirate of Dubai must take all
necessary procedures to ensure full compliance
with the instructions indicated in this circular

to avoid any legal accountability.
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Drugs
Trade Name (_Generic Name @EBP Name
facer ’
gs«} (#Units) Frequency Duration
Unat(s) v Day(s)

Instructions

Drug

Total Qty

No data avallable in table

Route of Admin

Unit(s)
Refills
0
Add Drug +
Duration Tot.Qty Route of Instructions Refilis Actions
(Days) Admin

For any further enquiries, please direct your

emails to ISAHD@dha.gov.ae

For any drug related enquiries, please direct
your emails to

khiIHassan@dha.gov.ae / mmallssa@dha.gov.a
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This circular is designed for regulatory

procedures and should not be used as content

for media publication
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