GOVERNMENT OF DUBAI

Date: 08/11/2022
Reference: GC 09-2022

External Circular
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Subject — Patient Support Program Awareness Sessions

To: HIPs and Pls

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care to

members of the community.

In line with the vision of His Highness Sheikh Mohammad
Bin Rashid Al Maktoum, Vice-President and Prime
Minister of the UAE and Ruler of Dubai, and in alignment
with Dubai Standards of Care, Dubai Health Insurance
Corporation (DHIC) under Dubai Health Authorities
(DHA), launched the Patient Support Programs on 1st
January 2018.

The Patient Support Program includes the following:

1.Basmah program: that covers Colorectal Cancer, Breast

Cancer, and Cervical Cancer; with the objective to reduce
cancer mortality through awareness and early detection in

Emirate of Dubai.

2. Hepatitis Program: that covers Hepatitis B and C with

the objective of eradication of Hepatitis from Emirate of

Dubai.
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GOVERNMENT OF DUBAI

Kindly note that the PSP awareness sessions will be one of

the components of the member communications activity

which is a mandatory requirement of HIP renewal. The

insurance company must demonstrate an active and highly

efficient member communication program including

frequency and content of communication and channels

utilized (SMS, mobile apps, phone calls, etc.).

The primary objective of the PSP awareness sessions is to

conduct ongoing educating programs through different

channels to the insured members about the importance of

early testing and diagnosis.

It is mandatory to conduct quarterly awareness sessions

throughout the years, and results/reports of the

awareness sessions must be shared with DHIC PSP team

on or before 15th of the corresponding month at the end

of each quarter.

For further details regarding the Patient Support Program

kindly refer to GC 01-2022

This circular is effective as of the date of its publication; all

stakeholders must abide by this circular to avoid violations

and legal accountability.

This circular is for the regulatory purposes to be adhered

by the concerned parties, and is not intended as content for

media publication, and in case of violation to this,

immediate legal action will be taken.

For more information, kindly send an email to:

Email address: dhic-psp@dha.gov.ae

With Regards- DHA
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