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General Circular pursuant to the Health
Insurance Law (No 11 of 2013) of the Emirate
of Dubai

General Circular Number 18 of 2020 (GC
18/2020)
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Subject of this General Circular:

Revised Unified Prices Institutional Isolation
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Applicability of this General Circular:

This Circular applies to:

e All service providers (Dubai and NE)
enrolled with eClaimLink

e All HIPs (Insurers and TPAs)
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Purpose of this General Circular:

To announce the revised unified prices for Covid-

19 mild and asymptomatic patients
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Authorized by:

Saleh Al Hashimi, CEO, Dubai Health Insurance

Corporation
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Drafted by:

Ali F. Lutfi, Dubai Health Insurance Corporation
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Publication date:

11/06/2020
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2020/06/11

This document replaces:

Not Applicable
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https://www.isahd.ae/content/docs/GC%2012-2020.pdf
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This document has been replaced by:
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Objectives of this General Circular:

We would like to bring to your attention that your

gracious efforts in line with government
directives towards the battle against Covid-19 are
starting to show improvements, we thank you for
the continuous drive, efforts and professionalism
all stakeholders have shown during these times.
This has assisted in supporting the drive towards
returning to normality, but more importantly
resulted in the much-needed patient care and
increased recovery rates across the Emirate of

Dubai and the U.A.E.

Further to the authorized process from Covid-19
Command and Control Center delineating the
guidelines for home isolation during the spread of
COVID19, which was published by DHA circular
DHA/OUT/2020/0002015 and
DHA/OUT/2020/0002036 implementing home

no.

isolation for following cases:
1. Asymptomatic
2. Mild
In accordance with the deceleration of cases

there is a reduced requirement for Institutional
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https://services.dha.gov.ae/sheryan/wps/portal/home/circular-details?circularRefNo=CIR-2020-00000239&isPublicCircular=true&fromHome=true
https://services.dha.gov.ae/sheryan/wps/portal/home/search-circulars?locale=en
https://services.dha.gov.ae/sheryan/wps/portal/home/circular-details?circularRefNo=CIR-2020-00000239&isPublicCircular=true&fromHome=true
https://services.dha.ghttps/services.dha.gov.ae/sheryan/wps/portal/home/search-circulars/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijTw93D2MnA38_X2cLQwCgwMdzdzdjI0MDAz0w8EKDHAARwP9KEL6o9CUmBk5GgT6O4UaGXk7gsyAKsBjRUFuhEGmo6IiABzJ06c!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Fy/ov.ae/sheryan/wps/portal/home/search-circulars?locale=en
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isolation facilities for Asymptomatic and Mild
Covid-19 patients, that will be limited to facilities
managed by DHA for patients not eligible for
home isolation and will be billed as per the
updated prices shown below. All service providers
(Dubai and NE) enrolled with eClaimLink shall
not transfer any patients to the existing hotel

isolations effective 15/6/2020.

Any existing admissions from the publication date
of this circular will be billed as per rates published

in GC 13 of 2020 until discharge.

Any patients eligible for home isolation opting to
be transferred to the existing hotels after the
publication of this circular will be billed as per the
updated rates found here at the patients’
discretion, which shall not be billed, to insurers.

Any Patients that will home isolate are required
to download the DXB Covid-19 App as detailed in

‘Appendix A’.
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Updated Rates
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Cost Per Severity Level (AED)

Severity Level

Asymptomatic

Per Diem Rate

150

Mild

150



https://www.isahd.ae/content/docs/GC%2013-2020.pdf
https://www.dubaitourism.gov.ae/en/hotel-quarantine-and-isolation-support
https://www.isahd.ae/content/docs/GC%2013-2020.pdf
https://www.isahd.ae/content/docs/GC%2013-2020.pdf
https://www.dubaitourism.gov.ae/en/hotel-quarantine-and-isolation-support
https://www.dubaitourism.gov.ae/en/hotel-quarantine-and-isolation-support
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Appendix (A)

COVID-19 Workflow

Download App
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Patient Dashboard
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For any further enquiries, please direct your

emails to ISAHD@dha.gov.ae
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