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GOVERNMENT OF DUBAI

General Circular pursuant to the Health
Insurance Law (No 11 of 2013) of the

Emirate of Dubai

General Circular Number 21 of 2020 (GC
21/2020)
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Subject of this General Circular:

Full DRG Implementation Updates

:‘ahzll P-.I:ASZIJI &9.-494\
dhSyell degoxnall E,QM %,lS.” Gl Olaxiiw
oo iilL(DRG)

This Circular applies to:
Applicability of this General Circular:
e DHA or DHCC Licensed Hospitals

registered on eClaimLink submitting
inpatient claims.
e Al HIPs (Insurers and TPAs) processing

inpatient claims.
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Purpose of this General Circular:
To advise market participants on full DRG

implementation updates.
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Objectives of this General Circular:

Pertaining DHA General Circular Number 04 of
2020 (GC 04/2020), the following updates have

been integrated for full DRG implementation
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The Dubai Health Insurance Adjudication
Manual will be introduced with effect from
00:00, 1 September 2020. The objective of this
manual is to provide guidance to claims

processing officers to adjudicate claims
correctly and consistently in accordance to
standardized adjudication rules. Hospitals and
Insurers will be requested to submit and
adjudicate all inpatient claims in accordance to
the adjudication standards in the manual

respectively. The manual is accessible by clicking

here
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Revised DRG Payment Parameter Workbook
(Version 2.2)
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https://www.eclaimlink.ae/docs/Dubai%20Health%20Insurance%20Adjudication%20Manual%20v1.0%20Final.pdf
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With effect from 00:00, 1 September 2020, the
following updates have been incorporated for
the outlier calculator worksheet:
e Rectification of cost on selected CPT
codes
e Dubai Drug Codes (DDC) list as of 6 July
2020
The revised DRG Payment Parameter

Workbook (Version 2.2) is accessible by clicking

here
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DRG FAQs (Version 1.0)

A list of FAQs have been introduced to cater for
frequently asked questions and answers on
DRGs related topics. The DRG FAQs (Version

1.0) is accessible by clicking here
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For any further enquiries, please direct your

emails to DHIC-DRGProject@dha.gov.ae
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